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Ovur legislative mandates

State Archives State Library
- G.S. 121 — Archives and - G.S. 125 — State Library
History Act Agency

- G.S. 132 — Public
Records Law




What is a public record in NC-»
(G.S. 132)

- Anything made or received pursuant to law or ordinance
In connection with the transaction of public business by
any government agency.




What is a public record in NC-»
(G.S. 132)

- Anything made or received pursuant to law or ordinance
In connection with the transaction of public business by
any government agency.




What is a public record in NC-»
(G.S. 132)

- Anything made or received pursuant to law or ordinance
In connection with the transaction of public business by
any government agency.

- Exceptions vs. confidentiality




Destroying public records is OK.




How long do we keep public records>

- Daily Bulletins File (police) - destroy when
administrative value ends

- Felony Case History File (local) — 20 years after solved
OR after litigation/audit involving the records OR indefinite
If unsolved

- Complaints File (state agencies) — destroy 1 year after
settlement of complaint. If litigation, 1 year after resolution
of litigation.

- Gov. Inmate Correspondence File — transfer to Archives



What about social media?




Social Media as public record

@7 Catawba County, North Carolina . . . .

2 Catawba County authorities are looking for Everette Hewitt (pictured) in [ D | y B | | t F | (p | )
connection with a deadly home invasion this morning in Conover, Hewitt is a'l u e I n S I e O I C e
described as a thirty-two yvear old bladk male, about five feet ten inches tall with a

large growth near his left ear and neck. He was last seen wearing a white t-shirt

and silver shorts, Call the Catawba County Sheriffs Office at 823-464-5241 or 911

it you know his whereabouts,

- OK to destroy when
administrative value ends,
...unless...

March 15 at 9:17pm - Like - Comment - Share




Social Media as public record

Catawba County, North Carolina . . . -

Catawba County authorities are looking for Everette Hewitt (pictured) in [ D | y B | | t F | ( p | )
connection with a deadly home invasion this morning in Conover, Hewitt is a'l u e I n S I e O I C e
described as a thirty-two yvear old bladk male, about five feet ten inches tall with a

large growth near his left ear and neck. He was last seen wearing a white t-shirt

and silver shorts, Call the Catawba County Sheriffs Office at 823-464-5241 or 911
it you know his whereabouts,

- ...could also become part of
a case file, which ranges
from 20 yrs - forever

March 15 at 9:17pm - Like - Comment - Share

1Y 4people like this,

™ [B Angel Eckels Bumgarner Catch this dirt bag!
' March 15 at9:25pm - Like

[0

15 at 9:37pm - Like

Dawn Kilby There was a guy on Emmanuel Church Rd just before
the bridge about 2 hours ago, white t-shirt but light blue sharts.
Went by quicdly so not sure about it being him, but possibility. Maybe
the shorts were silver instead of light blue, difficult to say since it
was dusky dark and doudy, rainy

March 15 at 9:40pm - Like o

Catawba County, North Carolina Dawn, we passed this
information on to the communications center, thanks for the tip! Feel
free to call the Catawba County Sheriff's Office at 828-464-5241 or

911 with any information.




Social Media as public record

.T“""&" Complaints File — destroy

e i 1 year aiter settlement of
BE e e complaint. If litigation, 1
el el year after resolution of
s litigation.

month past the storm and no one will discuss a solution. |

also am a business owner in and am facing the

worst winter that | have seen in my 6 years of running my

business. | would just like some Idea when | can expect a

solution to access again. All | hear is rumors of march or

april surely we have a better plan than that.

| know | am not alone in wanting answers what is the big

secret. | would rather know than just keep hearing

rumors. o

age to
. yate FB mess -
:::c,retary of NC Depar

‘\‘ranSP°rmﬁ°n




State publications in NC

- A 'type of public record

- Document prepared by a State agency (or a
contractor/collaborator) published for a public audience.

- Transfer 1 copy of electronic publications to the State
Document Clearinghouse, State Library of North Carolina.




NC’s solution

- Archives & Library collect social media for agencies

- Social media guidelines

- No distinctions based on content within accounts

) Type of account | Collected by Archives & Library _
State Agency Yes
Boards and Councils Yes
County government No
Municipal government No
UNC system No
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NC Website Archiving and Access Program

- Started actively archiving websites of NC state
government in 2005

- Started archiving social media of NC state agencies in
2009

- 281 social media seeds
- Bimonthly crawls
- 32 million social media documents

- 5 TB of social media data




The program: How many accounts?

133

‘_f facebook.

Cwiktker 92
You[ll): 27

flickr 23
Linked[ll] 6




Infrastructure
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Highway Patrol to Hold Memorial
Service for Fallen Members

fb.meA\/C23Kmb I
NC Department of Administration

s1
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11

| Lowering of U.S. and North Carolina Flags on May 15 in
honor of National Peace Officers Memarial Day

N.C. Division of Aviation awards $9.6 ey 14, 2012
millien in Vision 100 funds from FAA to MEMOR ANDUM
general aviation e —
airports.http:/tinyurl.com/c2braff k 4 Gounlof Stle Members
e Ev———
North Carolina Housing Finance Agency Continue Reading ..

3 Yesterday the Board of NCHFA honored Paul Stock with a | %
Division of Avation swards $513 proclomation t ‘many years as a staunch
Anian Gounle A 1 Wadea ivocate of afordobie b s N it b role. 2 byt for | Like  Commart + Shars

the NC Banker's Assoc. We wish him well i retirement!
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B Lieutenant Governor Walter Dalton’s photostream
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sing Finance Ad

‘Seymour Johnson Al Force Base
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Archive-lt

North Carolina State Government Web Site Archive Web Archive (North Carolina State Archives and State Library of ;
North Carolina) muuuﬂﬂllmﬂmﬂﬂ

Enter Web Address: g Al Ix Take Me Back
Searched for http:iwww.facebook.comipages/Bev-Perdue/11552 180685 43 Results 55 Metadata
Look up URL in general Internet Archive weh collection Froxy Mode Help

* denotes when page was updated

Found 48 Captures between May 15, 2009 - Jun 7, 2013

2008 2010 2011 2012 2013
9 pages 12 pages 11 pages 11 pages 5 pages
May 15, 2009 * Mar 26, 2010 Jan 25,2011 * Mar 23,2012 * Jan 4, 2013 *
Jul1, 2008 * AprB, 2010 * Jan 27,2011 * Mar-24, 2012 * Mar11, 2013
Jul 8, 2008 * Apr16,2010 * AprB, 2011 * Apr13,2012 * Mar 19,2013
Jul 19, 2009 * Jun 18,2010 * Apr 6, 2011 * May 14, 2012 * Apr18, 2013
Jul 24, 2008 * Jun 18,2010 * Apr6, 2011 * May 14, 2012 * Jun 7, 2013
Aug 14,2009 * Jun 18,2010 * Jun 3, 2011 * Jul 20,2012 *
Aug 14,2008 * Aug 20,2010 * Jun 4,.2011 * Jul 21,2012 *
Sep 18,2009 * Aug 20, 2010 * Sep 15,2011 * Sep 18,2012 *
Nov 20, 2009 * Aug 20,2010 * Sep 16,2011 * Sep 18,2012 *
Aug 26, 2010 * Moy 23, 2011 * Dec14,2012 *
Moy 20, 2010 * Nov 23, 2011 * Dec 28, 2012 *

Nov 20, 2010 *

Home | Internet Archive




You are viewing an archived web page, collected at the request of North Carolina State Archives and State Library of North Carolina using Archive-It. This page was captured on
16:35:12 Nov 23, 2011, and is part of the North Carolina State Government VWeb Site Archive collection. The information on this web page may be out of date. See All versions
of this archived page.
Videos
Metadata
Enable QA

Email

facebook

m Facebook helps you connect and share with the people in your life.

Pa rd

N.C. Dept. of Environment and Natural Resources Like

Government Organization ' Raleigh, Morth Carolina

Create a Page

Ay

NCDENR

wall
Info
Photos
Events
Motes
Links

About

Posts ko this site, in connection
with the transaction of public
business, ...

More

1,298

like this

16

talking about this

Likes See All
North Carolina

N0y Department of

Revenue

wall

Share:

N.C. Dept, of Environment,.. ' Everyone {Top Posts)

Post Photo

: Write something...

%

&

N.C. Dept. of Environment and Natural Resources

A new inclement weather policy aims to protect horse trails and natural resources
at Raven Rock State Park in Harnett Co, #NCPARKS #NCDENR

http: fft. co/DpWhKDp4

NC Department of Environment and Natural Resources - Web
Content Preview
portal.ncdent.org

Release: Immediate Date: Moy,
Charlie,Pesk@ncdenr, gov Phoni

Like * Comment ' 16 minutes ago

N.C. Dept. of Environment and Natural Resources

People can again visit NC's Buxton YWoods Coastal Reserve, thanks to post #Irene
cleanup led by state agencies, #NCDENMR http:/t.cofj4llagQim

NC Department of Environment and Natural Resources - Web
Content Preview
portal.ncdenr.org

Release: Immediate Date: Nov, 22, 2011 -
Michele Walker@ncdenr,gov Phone; (919) 7

ontact: Michele Walker email:

4

Like * Comment * 23 haurs ago

Tony Sabetti likes this.

Want to like or comment
on this page?
To interact with N.C. Dept. of

Environment and Natural Resources
you need to sign up for Facebook first.

It's free and anyone can join, Already a
member? Log in.

Similar Facebook Pages

North Carolina State Parks
and Recreation
= 7,088 like this

North Carolina Culture
2,081 like this

N.C. Office of
Environmental Education
and Public Affairs

322 like this

NC Department of
Administration
1,114 like this

é N.C. Clean Water

AR mrrrnmac s Tasnd Fo sanied




Facebook - March 2012

You are viewing an archived web page, collected at the request of North Carolina State Archives and State Library of North Caroling using Archive-It. This page was captured on
1:06:03 Mar 24, 2012, and is part of the North Carolina State Government VWeb Site Archive collection. The information on this web page may be out of date. See All versions of

this archived page. Metadata
Enable QA

Facebook helps you connect and share with the people in your life.

Bev Perdue Like

Government Official

Want to like or comment
on this page?

To interact with Bev Perdue you need
o sign up for Facebook first.

wall Bev Perdue ' Everyone (Top Posts)
shore:  Post  Photo Lk Video Em
1ts free and anyone can join, Alrady a
Write something... member? Login,
Bev Perdue

Unless we act, K-12 schools will lose an additional $278 million in funds next year.

o

wall
e Gl T Education woes on lawmakers’ “To Do" list | Video |
e abcil.com
Photos abclocal.go.com
Likes
Like * Comment * Wednesday at 1:14pm
Lee Adrian, Ralph Scatt, Ernestine Morrow Lewis and 11 others like this.
About

Wiew all 16 comments 3 shares.

Posts and comments to and from
this site, in connection with the

transactio...
More: Bev Perdue
Gov, Perdue has called on the #NCGA to join her in expanding acces:

8,250 Gov. Perdue visits Charlotte pre-K classroom
Jike this www,wsocty.com

A move last month by the gavernor to shif

millon o fund pre-kindergarten education
taking about this inthe General Assembly.

Like * Coment * March 13t 11:10am

Likes See Al

Q NC Emergency ...

Crystal Folger-Hatks,
ke this,

Wiew all 8 comments

Sarah W, Anderson, Hilary Monsanto and 10 others

4 shares

NTERNET ARCHIVE

(WAuBaehMmaching

North Carolina State Government Web Site Archive Web Archive (North Carolina State Archives and
State Library of North Carolina)

Enter Web Address: [({{3/§

Not in Archive

The page you requested has not been archived in Archive-1t.
This could be for a number of reasons:
Most likely the page you are requesting was outside of the crawler's scope, Try another request or click to see other pages from www facebook com.

It is also possible that this site is currently being crawled and the archived pages are not yet available in the Wayback Machine. It can take up to 24 hours after a crawl has been completed
for the site to appear in the Wayback Machine. Please try again after the allotted time.

You can also try searching for www.facebook.com/ajax/ufi/modify.php on the live web , in the global Wayhack Serce, or in the General Archive at the Internet Archive at www archive.org

Horrie | Internet Archive




Timeline - March 2012

You are viewing an archived web page, collected at the request of North Carolina State Archives and State Library of North Carolina using Archive-It. This page was captured on
5:57:10 Mar 24, 2012, and is part of the North Carolina State Government Web Site Archive collection. The information on this web page may be out of date. See All versions of

this archived page.
Videos
Metadata
Enable QA

N.C. Dept. of Environment and Natural Resources
is on Facebook.

To connect with N.C, Dept. of Environment and Natural Resources, sign up for Facebook today,

[sann oo

AN

NCDENR N.C. Dept. of Environment and Natural Resources Like

1,475 likes * 36 talking about this

Government Organization DINOSAURS ARRI'

Posts to this site, in connection with the transaction of public 1 47 5 MONDAY AT THE

business, are subject to the N.C, Public Records Law and ¥ (March 9, 2012 news

may be disclosed to third parties. release from Rod Ha
About Photos Likes Events Notes 122

http:ffvswww, ncdent.goy




July 2012

You are viewing an archived web page, collected at the request of North Carolina State Archives and State Library of North Carolina using Archive-It. This page was captured on e
23:30:10 Jul 20, 2012, and is part of the North Carolina State Government Web Site Archive collection. The information on this web page may be out of date. See All versions of
this archived page
Videos

Metadata
Enable QA

N.C. Dept. of Environment and Natural Resources
is on Facebook.

To connect with N.C. Dept. of Environment and Natural Resources, sign up for Facebook today,

N.C. Dept. of Environment and Natural Resources Like |
634 Ikes + 16 taking about this
Gover ganization Three new sites.
Posts to this site, in connection with the transaction of public L 1 634 certified as North
business, are subject to the N.C. Publc Records Law and L) Three coastal marina
may be disclosed to third parties. have recently been
About Photos ks Nokes Events

hitp: jvmwn.ncdenr.gov

@ N.C. Dept. of Environment and Natural Resources Ukes See Al

2 hows ag
A NC Emergency Management i
Staff from the N.C. Divisicn of Waste Management's Mocresville i i) )
regional office helped manage concerns at a fire that started n a
previously unknown illegal dump contaning land-clearing waste u
and construstion and demalition waste, The landill s in
Mooresvillz in Iredell County.

iC Department of State Treasurer

G2 Jennette’s pier
Attrctions{Things to D e

(€ Aquarium at Fort Fisher
ofAquarium

e

ke

Rachel Carson Reserve

errament Ovganizatior

N.C. Dept. of Environment and Natural Resources heed 5
link

#NCPARKS director announces grants to local govts. n Camelius,
Hillsborough, Maysville, Montreat & Pender Co.
hittp://bit.ly Plocaxw

hittp://bit.ly/PkXaxw
by

Uke * Commenk - Share

Uke * Comment - Share.




Twitter — April 2011

‘You are viewing an archived web page, collected at the request of North Carolina State Archives and State Library of North Whoops! Something went wrong. Please try again!
16:20:38 Apr 08, 2011, and is part of the North Carolina State Government VWeb Site Archive collection. The information on th p g g I'y g

this archived page. Metadata
Enable QA Il[T[CI cunta CE/EJOIMF] via #constantcontdc

Sth via Constant Contact

twitkes e

Thank you all for the birthday wishes. Official birthday is April 9 as
we celebrate 70 years. We do hope that... hitp:/4fl mesv 1vnpiwid 1

Get short, timely messages from Battleship NC. }

Twitter is a rich source of instantly updated information. It's easy to stay up
incredibly wide variety of topics. Join today and follow @battleshipnc. 31Mara3: Moved to Dry-dock #2

fpr 4th vis Fac

12:43 PM Mar 315t via Facebook

ding follow battleshipnc 1o 404(
Co

27Mar43 Moored Ten-Ten Pier, Berth IIl-M Pearl Harbor TH

Name E
Locado Come to "Battleship Easter Egg Hunt Camival" Friday, April 22 from
Web i 10:00 am to 2:00 pm. JUBILATE Battieship... itp'/fo me/UkYEZCFU
Bio Star 7:56 AM Mar 28th via ebonl
d
fomia
by Battleship Egg Hunt Carnival: April 22, 2011: 10:00 arm - 2:00 prn.
| uploaded a YouTube video -- BB55 ship of' It's going to fun! http f/fb mefy’f-lcaOTw
Cake.mp4 1,59 7:55 A Mar 28th v
htt iyoutu. be/nBNQcFpt2aY 7 i
p y e SeFp ot Battleship Easter Egg Hunt Carnival; April 22, 2011, 10:00am, .
. hrtp ficonta co/eB6diP via #constantcontact
Faeny 7 1 Mar 28th via C Contact
Here's the great video of the BBS5's cake being put together
yesterday for the celebration. It was a perfect day! .. Lists
http:#/fb me/KC3Tz8u) @bt @WllsonHlnes Thanks for the RT
shout-1 hour ago ook e 11: stmic Desk enty
I uploaded a YouTube video — BBSS's 70th Birthday Cake ATt
hitp:/Avoutu be/cBZ_ES2YnsY?7a View al Come to "Battieship Alive" Saturday, April 9 from 8:00 am to 5:00
sbout 1 20 v Gonse pm. Battleship Alive Saturday, April 9, 2011...
. ht‘tp ff.me/S8VEQICR
@VisithC_PR Thanks for the rt AM Mar-23 ol

11:04 AM Mar 22nd

esmio Desktop I reply to VistNC_PR
Battleship Requesting Sponsors and Vendors for 50th Annivers...
http:/fconta cofigmil G via #constantcontact

946 AM Mar 23rd via Constant Cortact

Battleship NORTH CAROLINA starts 50th Celebrations as Crew
Returns Homel http: /. me/EIdemgu

712480 Mar 22

1 via Fac

@VIStNC_PR Thanks for the rt
11:04 v op In

more Battleship NORTH CAROLINA starts 50th Celebrations as Crew
Returns Home! http:#/fb me/El9dpmago

M Mar 22nd via Fac

more



Twitter — June/July 2013

You are viewing an archived web page, collected at the request of North Carolina State Archives and State Library of North Carolina using Archive-It. This page was captured on 13:23:15 Jul 23,
2013, and is part of the North Carolina State Government Web Site Archive collection. The information on this web page may be out of date. See All versions of this archived page. Metadata
Enable QA

| Change || Keep tailored Trends Tweets
= Following
Get Worldwide Trends m

Fallowers
Favatites State Archives of NC

Lists

Follow State Archives of NC
Full name
Email

Password

State Archives of NC icarchives 12gul
Care and Handling of Family Papers Questionnaire (History For All
the People blog): ncarchives. wardpress. com/2013/07/19/car..

W View summary

Directory

State Archives of NC 1108 chives 18 Jul
FAQ: Retention of Workers' Compensation Records (The G.S, 132
Files blog): ncrecords.wordpress. com/2013/07/18/fag,

B Visw photo

State Archives of NC «1Carchives 1200
Happy 118th birthday, #BuckminsterFullerl See NC Digital
Collections items from his time at BMC:

digital.ncder. w (coo @ )

Exparnd

NC Culture “rccuture 12.0u
Happy 118th bithday, #BuckminsterFullerl Cool images, docs. from
Black Mtn. Coll., Fuller via @NCAchives, @ncpedia)
1.usa.gow13UGQRzZD

Retweeted by State

< of NC

Expand

 Soc of NC Archivists /11Carchiv
S Archives Week dates: October 21st-27th. More details ta comel...
fh. me/2pNByZg31

Retwested by State Archives of NC
S
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What’s to be done»

- QA, QA, QA

- Disable Javascript

- Proxy Mode

- Scoping Rules

- Regular Expressions
- Robots.txt




ArchiveSocial

State Government
N Web Site Archives & Access Program
Social Media Archive BETA

NORTH CAROLINA
DEPARTMENT OF

CULTURAL

S8 RESOURCES

Powered by ArchiveSocial

State of North Carolina - Social Media Archive

This free and open archive provides access to more than 55,000 social media records from selected North Carolina state agencies. It
is currently in beta. Social media activity from these agencies is continually being captured and indexed, and additional agencies will
be included in the future. The content in this archive has been captured because it was made or received pursuant to law or ordinance in
connection with the transaction of public business by an agency of MNorth Carolina government or its subdivisions (G.S.§ 132-1).

Enter a keyword to search across the entire archive of social media sites, or use the Advanced Search for more options.

Quick Search \ Advanced Search

Separate multiple keywords with ¢
Use double quotes (") around
Specify astensk (%) for wildeard searches

Example Searches

e Quick Search: north carolina holidays
e Advanced Search for Facebook photos: mountains OR beach
o Advanced Search for Twitter content. history

Search

Related Links

NC State Gavernment Vieb Site Archives

* State Archives of North Carolina

o State Librany of North Carolina

* North Carolina Department of Cultural Resources

o



State Government
N Web Site Archives & Access Program

Social Media Archive BETA

MNORTH CARDLINA
DEPARTMENT OF

CULTURAL
RESOURLCES

Powered by ArchiveSocial

State of North Carolina - Search Results

These resulls include content captured, made, or received in the connection with the transaction of public business, including
ariginal content and any replies or posts about that content.

Edit search

“ou refined by:

Accounts
Date Range
October 2013 x

i N.C. State Fair x |

¥ Facebook Page

Al (167 3)
Comments (1385)
Messages (116)
Wall posts (112)
Photos (36)
Profile (24)

1-10 of 1673 results for * Sort by | Relevance Descending

H.C. State Fair
FCOMTEST AMMOUNCEMEMNT**

Be on the look-out tomaorrow morning at 11:50 a.m. for a special
contest brought to you by Food Lion. The first person to come and
find aur Deep Fried Crew Member at the Customer Service Counter
of a secret Raleigh area Food Lion will win a Prize Pack of M.C. State
Fair tickets, t-shirts, Food Lion giftcards and fun merchandise.

We'll announce the selected store tomorrow maorning at 11:50! Be
readyll

Cont forget, Food Lion Hunger Relief Day is Thursday, Oct. 24! Bring
5 cans of Food Lion brand food with yvou ta the M.C. State Fair, and
receive afree admission ticket!

8 days ago

View previcus comments

Skeeter Sawyer If only | 'wasnt 195 miles away! Come on, Fair

A Lovers! Get your sneakers on ready to go to the secret Food Lion!
What an awesome prize that iz up for grabs, thanks to The NC State
Fair and Food Lion!
& days ago

.4 Sonya Marie Too bad | have school.. o
8 days ago

Melanie TooCold Has anyone won it yvet?
& days ago




NORTH CARDOLIMNA
DEPARTHMEMNT OF

CULTURAL

State Government
N Web Site Archives & Access Program
RESOURCES

Social Media Archive BETA

Powered by ArchiveSocial

State of North Carolina - Search Results

These results include content captured, made, or received in the connection with the transaction of public business, including
original content and any replies or posts about that content.

1-10of 1673 results for * Sort by | Relevance Descending
Edit search
1 You ref e MN.C. State Fair J Entry Details
Accoul ﬂ- CONTEST AMMOUMNCEMEMT*
i M.C. 5tz Content type
i Be on the look-out tomaorrow maorning at 11:50 a.m.
. Date Ri Facebook Page - Wall posts
! Octobed for a special contest brought to you by Food Lion. e P
P The first person to come and find our Deep Fried Account
Crew Member at the Customer Service Counter of a
¥ Facel secret Raleigh area Food Lion will win a Prize Pack M.C. State Fair
All (1€ of M.C. State Fair tickets, t-shirts, Food Lion
Comr giftcards and fun merchandise. Original timestamp
Mess; _10]- 07
‘:‘.fall [ We'll announce the selected stare tomorrow R
marning at 11:50! Be ready!!
Photo g 4 Archive status
Profile

Daontforget, Food Lion Hunger Relief Day is Digitally signed; Indexed
Thursday, Oct. 24! Bring 5 cans of Food Lion brand
food with you to the M.C. State Fair, and receive a
free admission ticket!

Source data

{"share=™:

-
8 adays ago {"ocount®:11}, "message”: "*2*00NIE =
Ashley HateLove Dawson Wyatt Twithy u have ENNOUWCEMENT “*\n'\nEe on the
d to do this lal look-out tomorrow morning at
= 11:50 a.m. for a =pecial
& days ago

contest brought to you by Food -

Ti- Beth Witman Becky Hess you should!
© ©days ago Download data
Skeeter Sawyer If only | wasn't 195 miles away!
Come on, Fair Lovers! Get your =neakers on ready
to go to the secret Food Lion! What an awesome
prize that iz up for grabs, thanks to The NC State




. 1 hour ago

I've paid a total of $150 in fines. The first one is under

(with two different vehicles) and | paid
that invoice in July for $55.80 since she is my mother and
| drove her car (with her permission).

| also just received a second invoice for my vehicle that
I've never seen for $94 00 just last week for my own
personal Toyota Camry which they say was incurred last
year in September as well. The plate was changed since
then, but I'm still not sure why I've never seen the invoice
before; otherwise, | would've paid it in July with the other
one. My full name is I'l gladly pay
the original fee that was less than $10 for the invoice in
July and the one | just received for my old license plate,
but this is outrageous. Like | said, I've already paid it so |
wouldn't incur any more interest and | wouldn't risk my
registration being placed on hold, but PLEASE
someone get in touch with me. | prefer email:

but my phone number is




Rachel Trent
State Archives of North Carolina
Rachel. Trent@ncdcr.qgov

Kathleen Kenney
State Library of North Carolina
Kathleen.Kenney@ncdcr.gov
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